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SPEAKERS

MARK ARNOLD is presently in private practice
in Salt Lake City. He is formerly the City Attorney
for Layton, Utah. He graduated from Pepperdine
Law School. Mark has made business licensing
law a part of his practice. He has addressed
many state and local licensing organizations and
is one of the co-founders of NBBLO. In his pri-
vate practice he is heavily involved with business
organizations, various aspects of organizing a
business entity, land use and construction law.

PAUL MORRIS is another co-founder of NBBLO.
At this conference Paul will have been present-
ing Business Licensing Case Law Updates at the
annual conference for 25 years. He is a graduate
of Brigham Young University Law School and
has a B.S. degree in Business Management and
a MPA from the University of Utah. Paul was a
city attorney for over 20 years and is currently in
private practice and a founder of UTOPIA a
high speed communications consortium in Utah.

DEDRICK STEPHENS is the Commissioner of
Assessments & Licenses at the city of Cleveland
in Ohio. He is in charge of licensing, code en-
forcement, excise taxes, weights & measures,
billing & collections along with assessments. For-
merly, Dedrick was an Asst. Director of Finance
for the consulting division of Ernst & Young LLP.
He will share his experiences regarding Cleve-
land’s road to revenue, effectiveness and effi-
ciency.

MADELINE NAVARRO worked 25 years in the
Marketing Department of the U. S. Postal Ser-
vice and for the last 14 years with “The Presort”
in Fresno, CA. While working at the post office
she worked with major mailers as well as city
and county government agencies helping them
resolve mailing issues and to exploit the lowest
USPS rates available.

STEVE BULLIVANT has worked for the City of
Oakland for over 20 years and processes tens of
thousands of payments tendered via lockbox .
He ensures the accuracy and sufficiency of
those payments so the city receives most of the
funds to which they are entitled.

JIM DIFIORE is the manager of the Business
Services Division of Finance & Business Ser-
vices. He has been employed by the city since
1977 starting out as license investigator and pro-
moted to his current position of manager since
1989. He has the responsibility for oversight of
nearly 40,000 business licenses and supervision
of 50 staff members who are responsible for ad-
ministration and enforcement of licensed busi-
nesses in the city. He is a certified business li-
cense official through the National Bureau of
Business License Officials (NBBLO) and has
been instrumental in many of the business li-
cense code provisions found today in the Las
Vegas Municipal Code. He has lived in Las Ve-
gas since 1963 and is a graduate of Valley High
School and UNLV holding a Bachelor of Science
degree in business management

LINDA ROBERTS is Minneapolis Business Li-
censing District Supervisor.

GLENN VODHANEL is the president of PRO-
GRESSIVE SOLUTIONS® located in Brea, CA.
Progressive Solutions, an associate member of
both the CMRTA & NBBLO has developed state
of the art software since 1979. His company fa-
cilitates the NBBLO conferences & website.
Glenn received his B.A. degree in Accounting
from California State University at Fullerton and
earned the designation of Certified Revenue Offi-
cer from the CMRTA.



Additional Proposed Speakers:

KEN MUSGRAVE based in New Creek, WV serves as
our NBBLO conference manager. Ken formerly a pro-
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